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An Inuksuk is a structure of rough stones stacked in the
shape of human ﬁgure meant to signify safety, hope and
friendship. Traditionally, Inuksuit were used by the Inuit in
the North for navigation or a point of reference, but has
since been transformed into an international symbol of
hope and friendship that transcends borders.
Speciﬁcally, an Inuksuk signiﬁes a change of direction from
an intended course, and serve as a sign to go a new route.

A message from

RICHARD
ADAM
PRESIDENT & CEO

I’d like to focus this year’s message on

providing our members with ongoing

how the challenging conditions of 2020

excellent service in a safe way. In this

provided the impetus for Northern to live

unique moment in time, we found ways

up to its core purpose of Making A

to be TRUER, BETTER, and STRONGER.

Diﬀerence In People’s Lives; to make an
even greater impact on the lives of our
members than we have done in the past.
In a year of turmoil and unknowns, we
remained committed to helping our
members navigate through some very
diﬃcult situations.

To help our members through the
uncertainties of 2020, we adjusted the
hours of operation at several of our
branches and temporarily closed others,
while increasing the number of staﬀ and
services provided through our True North
Hub, so that members could access the

As in all sectors, our members were faced

services that they needed, without

with

having to come into a branch. Many

job

loss,

business

challenges,

economic stresses, while at the same

of

time keeping a close eye on the

ﬁnancial struggles and needed our

health and wellbeing of their families,

understanding, support and guidance.

their colleagues, and their communities.

our

members

faced

unforeseen

Northern responded by processing

Many of us here at Northern faced

over 1600 payment alterations, and

similar challenges. And yet, together we

over 450 applications for the Canada

found new ways to stay connected,

Emergency Business Account (CEBA)

to reimagine our work, and to ﬁnd

These extra eﬀorts supported members at

creative

a time when they needed it most.

solutions,

all

focused

on

2020

also

strengthened

our

resolve

to

institutions, were signiﬁcantly impacted by the

“Fred”,

focus on delivering streamlined and eﬃcient

sudden drop in interest rates and demand for

members with answers to routine questions,

end-to-end processes that would allow us to

lending.

This lack of demand resulted in

leaving valuable time for our staﬀ to have

collectively deliver more eﬃcient and eﬀective

lending decreasing by approximately 1.5% or

deeper conversations with our members.

services to our members. As the ﬁnancial

over $20 million. Unlike the recession of 2008,

Much work was also undertaken to introduce

landscape changes and evolves, Northern must

members' spending habits shifted resulting in

our fully redesigned website, which was

continue to ensure our business processes

signiﬁcant growth in deposits. As a result, we

launched in early 2021. We were especially

remain relevant and reﬂect the changing needs

ended the year with total assets increasing just

proud to learn that six of Northern’s younger

of our members. In 2020, working closely with

under 10% or just shy of $1.7 billion. Net

members were awarded over one-third of the

an expert in credit union operations, we

income was signiﬁcantly impacted by a drop in

total scholarship funds oﬀered through the

launched a review of our internal business

margin and other income, as well as an increase

Credit Union Succeed Bursary.

processes. The purpose of this review was to

in loan losses. Through proactive management

explore opportunities to deliver a superior

of expenses and outreach to our members, we

member experience, and build a sustainable

were able to end the year with a net income of

and viable Northern Credit Union for the future.

just under $2.0 million. In summary, 2020 has

As we move into the second phase of this
project in 2021, we will be consolidating our
branch

footprint,

Fred

provides

our

2020 was the ﬁrst year that our Annual General
Meeting was held virtually, and the ﬁrst time that
all of our 70,000+ members had the opportunity
to electronically vote on matters coming before
the membership. “One member, one vote” gives
all of our members a say in the election of our

Despite the challenges of 2020, which were

Board of Directors and the future of our Credit

It is the ability to make these

especially evident in the last two quarters of

Union. In 2020, 664 of our members voted and

that

the year, Northern was successful in many

exercised their beneﬁt of membership. I am

Northern can continue to modernize our

areas. In response to member feedback, we

especially pleased to report that votes were

services, keep up with changing member

introduced

deposit

representative of all age groups and communities

behaviours and industry trends, and ensure our

products,

especially

within our footprint. A similar process will be

long-term sustainability. From a ﬁnancial

pleased to beneﬁt from free E-transfers and

used in 2021 and we are conﬁdent we will have

perspective,

online void cheques. We also introduced

an even greater voter response.

diﬃcult

decisions

we,

that

like

streamlining

Northern’s business being impacted.

chatbot.

our

resources.

and

been a very unusual year with all areas of

our

will

all

ensure

other

ﬁnancial

a
and

renewed
members

suite
were

of

Once again, in 2020, both our members and

are initiated by both our members and our

demonstrated once again, that in good times

our staﬀ have voiced their support for

staﬀ, and this was evident again in 2020.

and bad, we are there for them. As always, in

Northern. Throughout the year, members have
overwhelmingly

indicated

that

Northern's

service and advice met their expectations
related to the services we provide. Overall, our

2020, our members and their communities
Very early in the pandemic, staﬀ quickly rose
to the task of creating a COVID relief

beneﬁted from the ongoing support of their
credit union.

fund, called the True North Stronger Fund.
Through this fund, member donations were

As we move into 2021, we have much to do.

service they receive from both our in-branch

matched by Northern and many members

We will continue with the work we commenced

and self-serve channels, and they indicate that

in our communities beneﬁted from this

in 2020 - to realign our organization to ﬁnd

they would recommend us to others.

fund, administered through our partnership

ways to be more eﬃcient and improve our

have once again conﬁrmed that Northern is a

with United Way.

Staﬀ and members also

processes to ensure that we are ready to meet

Great Workplace™ as determined by our

contributed to the Making Spirits Brighter

the ever changing needs of members. Our goal

annual

which

Fund where one deserving member in each

is to stay relevant, improve the banking

resulted in Northern being certiﬁed, as a “Great

of our communities received ﬁnancial support

experience, and enhance core processes. We

Place to Work in Canada”. I am always

in advance of the holiday season. Staﬀ also

will focus on building a viable organization

impressed, but never surprised, by the level

organized and supported many other branch

that allows us to continue to invest in our

of giving back to our communities that

sponsored and local events.

members and our communities.

members are very pleased with the level of

staﬀ

engagement

survey,

Richard Adam, President & CEO

Staﬀ

Northern has

2020 has been a diﬃcult and challenging year

Navigating this era of social distancing, while

demonstrated that our people rise to the

for all of us. The year brought unprecedented

also having to focus on your family, your work,

occasion to meet the needs of our local

changes both around the world and closer to

and your banking can seem overwhelming.

businesses and neighbours we serve in our

home. It changed the way we interact with each

Northern is here as a true ﬁnancial partner to

communities. We know that every member’s

other, celebrate together, and, yes, even bank.

help you through the good times and bad

ﬁnancial goals are diﬀerent. That’s why we

Throughout 2020, Northern Credit Union has

while continuing to raise our standards of

continue to build on the service our members

remained committed to our Core Purpose:

excellence making our organization truer,

have come to expect, and aim to bring the

MAKING A DIFFERENCE IN PEOPLE’S LIVES.

better, and stronger. Northern Credit Union has

banking experience to you, wherever you are.

TRUER
MEMBER FOCUS

BETTER
WOW EXPERIENCE

STRONGER
PARTNERS

We honour our commitments to you,

We’re here to support every member so that

We work to understand your ﬁnancial goals, providing

working with professional integrity, and

we can give you the WOW experience you

you with expert consultation, and are with you for the

are ready and prepared to support you.

deserve from your ﬁnancial institution.

long haul, providing support as your needs change.

A message from

JEANNIE
KILGOUR
CHAIR OF THE BOARD

It gives me great pleasure, to provide you

oversight,

with the 2020 Northern Credit Union

diligence in monitoring all areas of

Board of Director’s report.

Northern’s business. Your Directors have

During the past year, it has been
necessary for your Board of Directors to
conduct all Credit Union Committee and
Board meetings virtually through our
WebEx portal. We have learned to adjust
and adapt to the necessary measures of
this virtual environment although, like

while

exercising

our

due

continued their education development
through online Credit Union courses,
webinars and conferences to develop
individually in areas that strengthen our
Board as a whole. Once again, we have
more

Directors

positioned

to

attain

Accreditation in 2021.

everyone else, we look forward to the time

We have maintained an external board

when we will be able to conduct our

assessment

business in person once again. I am

ensure that our Directors meet the

pleased to report, that despite the

regulatory

changes in how we conduct our meetings,

by the Financial Services Regulatory

we have been able to ensure prudent

Authority of Ontario (FSRA).

consultant

requirements

protocol

to

established

There were many necessary and mandatory

the year. I also wish to thank our members for

enable Northern Credit Union to move into the

changes in all areas of the way Northern

their patience and ongoing support as we

future

operates as the result of the onset of the

worked together to help each other.

sustainability of our organization and our

COVID-19 pandemic.

2020 was a year that impacted our organization,

such

that

we

will

maintain

the

co-operative principles.

On behalf of the Board and our members, I thank

and the world, like nothing we have ever seen

In closing, I would like to thank our Board of

our CEO, Executive, and all of our employees

before. Exercising our ﬁduciary duty to keep the

Directors for their dedicated governance, all of

for their eﬃciency in implementing and

best interest of Northern and our members as

our employees for their adaptability in meeting

adapting processes and protocols quickly,

our focus, has led us to make a renewed

the needs of our members, and our members for

thereby providing and maintaining a safe

commitment to listening to and supporting our

entrusting us with the opportunity to provide a

working environment for staﬀ and for members

members. As we move into 2021, our focus will

positive impact on their ﬁnancial future as we

to conduct their ﬁnancial business throughout

be to streamline our processes and systems to

remain….TRUE NORTH STRONG! Thank you.

Jeannie Kilgour, Chair, Board of Directors

Northern Credit Union Limited’s Audit Committee
is a committee of the Board of Directors pursuant

•

to Section 125 of the Credit Unions and Caisses
Populaires Act, 1994 and Section 27 of Ontario
Regulation 237/09. The committee, consisting

•

of the Credit Union, that ensure

link between the External Auditor and

the accuracy of ﬁnancial reports, and

the Board of Directors.

that ensure compliance with policies
and procedures.

Served as the Board’s liaison with the
Internal Auditor and reviewed the scope

of ﬁve directors, has adopted a mandate

•

•

Policy and Framework.

Reviewed the terms of engagement and
scope

Regulations to the Act.

of

the

external

audit

and

•

reviewed the Credit Union’s annual
The Audit Committee is pleased to report to the

ﬁnancial statements prior to Board

members of Northern Credit Union that it is
functioning pursuant to the requirements of
the Act and that it has fulﬁlled its annual
mandate. The Audit Committee held ﬁve
meetings during the year and completed the
following signiﬁcant activities:

approval for issuance to the members.

•

Reviewed the activity reports for the
Enterprise Risk Management (ERM)

of internal audit and all reports.

that comprises all of the duties speciﬁed
to be performed by Audit Committees in the

Served as the principal communication

Reviewed and approved the internal
audit mandate and work plan.

•

Reviewed

the

policies,

procedures

and controls which relate to legislative

Obtained a reasonable understanding

compliance, with a particular focus

of

on

the

internal

important
audit

elements

controls

that

of
are

important to safeguarding the assets

requirements

for

liquidity,

capital adequacy and interest rate
risk management.

Based on its ﬁndings, the Audit Committee

the quality of ﬁnancial reporting to the members

believes

issues reports and makes recommendations to

and enhancing the overall control structure of

members,

the Board of Directors or Senior Management,

Northern Credit Union.

matters that are required to be disclosed

as

the

demonstrated a respectful and professional

up

relationship with all parties.

appropriate,

matters

outlined

with

respect

above,

and

to

follows

to ensure that the recommendations are
considered and implemented.

The Audit Committee

There are no signiﬁcant recommendations

should
nor

be
are

reported
there

any

to

the

further

pursuant to the Act or the Regulations.

Respectfully submitted,

made by the Audit Committee that have not

The Committee received full co-operation and

been

either

implemented

or

are

in

the

support from the CEO and Management to

process of being implemented. In addition,

enable it to play an eﬀective role in improving

there are no matters the Audit Committee

Max Liedke, Committee Chair
Audit Committee: Tim Foster, John Mangone,
Daniel McCoy, Sue Klatt

BOARD OF DIRECTORS ATTENDANCE (2020 - 2021)
DIRECTOR

TERM EXPIRY

BRANCH

MEETINGS HELD

MEETINGS ATTENDED

Louise Ahrens

2023

Elmwood

19

19

Peter Beaucage

2022

Timmins

19

19

Brian Cairns

2022

Espanola

19

19

Kevin Eccles

2022

Durham

20

20

Tim Foster

2021

North Bay

16

16

Jeannie Kilgour

2023

Capreol

20

20

Sue Klatt

2023

Barry’s Bay

20

15

Max Liedke

2021

Sault Ste. Marie

16

16

Grant Love

2021

North Bay

20

19

John Mangone

2022

Sault Ste. Marie

16

16

Lori Martin

2023

Long Lake

24

23

Daniel McCoy

2021

Wawa

21

21

2020 Financial Report

MANAGEMENT’S
RESPONSIBILITY FOR
FINANCIAL INFORMATION

STATEMENT OF FINANCIAL POSITION

YEAR ENDED DECEMBER 31, 2020, WITH COMPARATIVE INFORMATION FOR 2019

Management is responsible for the preparation, presentation and

(in thousands of Canadian dollars)

consistency of the summarized ﬁnancial statements and the complete

Assets

ﬁnancial statements of Northern Credit Union Limited and all the

Cash and cash equivalents

information in this Annual Report. The summarized ﬁnancial statements

Investments

are derived by management from the complete ﬁnancial statements.

Other assets

The complete ﬁnancial statements have been prepared by Management
in accordance with International Financial Reporting Standards.
Management has prepared the ﬁnancial information contained
elsewhere in the Annual Report and has ensured that it is consistent
with the complete ﬁnancial statements. Management maintains the
necessary system of internal controls to provide reasonable assurance
that transactions are authorized, assets safeguarded, and proper
records maintained. This system of internal controls provides
reasonable assurance that ﬁnancial records are reliable and are a
proper basis for preparation of the ﬁnancial statements.
The Audit Committee, in carrying out their responsibility, have reviewed

2020
$

$

238,008

Loans to members
Deferred income taxes
Right-of-use assets

41,681
101,730

6,831

5,444

1,370,072

1,393,267

3,040

1,910

2,337

3,040

14,870

16,645

1,864

2,496

$ 1,698,909

$ 1,566,213

$

$

Property and equipment
Intangible assets
Total assets

61,887

2019

Liabilities and Members' Equity
Members' deposits
Accounts payable and accrued liabilities
Lease liabilities
Securitized liabilities

1,407,045

1,248,637

12,551

9,118

2,401

3,089

188,565

217,863

Liabilities qualifying as regulatory capital:

and approved the complete ﬁnancial statements. KPMG LLP, the

Share capital

30,797

31,440

independent external auditors appointed by the members of the Credit

Total liabilities

1,641,359

1,510,147

Union, have examined the complete ﬁnancial statements in accordance

Members' equity:
Contributed surplus

19,134

19,134

Retained earnings

37,667

35,672

with International Financial Reporting Standards.

Accumulated other comprehensive income
Total members' equity

749

1,260

57,550

56,066

$ 1,698,909

$ 1,566,213

Commitments and contingencies

Richard Adam
President & CEO

Tammy Buchanan
Senior Vice President & CFO

Subsequent events
Total liabilities and members' equity

2020 Financial Report

STATEMENT OF INCOME

STATEMENT OF COMPREHENSIVE INCOME

YEAR ENDED DECEMBER 31, 2020, WITH COMPARATIVE INFORMATION FOR 2019

2020

(in thousands of Canadian dollars)

Revenue:
Interest
– Residential mortgage loans
– Personal loans
– Commercial loans
Investment income

YEAR ENDED DECEMBER 31, 2020, WITH COMPARATIVE INFORMATION FOR 2019

2019

Net Income
$

Cost of financing:
Interest
– Demand deposits
– Term deposits
– Registered savings plans
Distribution to members
Interest on external borrowings
Net interest income
Impairment loss on loans

26,466
19,233
9,931
3,235

$

26,417
21,187
10,034
2,373

58,865

60,011

1,888
8,292
7,969
827
5,007

2,847
8,511
7,597
1,076
5,000

23,983

25,031

34,882

34,980

5,470

5,584

Net interest income after impairment loss on loans

29,412

29,396

Non-interest revenue

11,589

12,069

41,001

41,465

19,837

19,958

Operating expenses:
Salaries, wages and benefits
Board, delegate and committee

248

391

1,067

1,059

11,271

12,467

Insurance

1,484

1,310

Occupancy

2,800

2,829

Data processing and clearing
General and administration

Depreciation and amortization
Operating income

2,851

2,824

39,558

40,838

1,443

627

362

-

Unrealized gains (losses):

$

1,995

Other comprehensive income, net of income taxes:
Items that are or may be reclassified subsequently
to profit or loss:
		 Net gain (loss) on cash flow hedges, net of income tax
		 of $18 (2019 - ($29))

Items that will never be reclassified to profit or loss:
Defined benefit plan actuarial losses, net of income
tax of ($199) (2019 - ($173))
Comprehensive Income (loss)

$

2019
$

427

43

(67)

(554)

(481)

1,484

$

(121)

STATEMENT OF CHANGES IN MEMBERS’ EQUITY

YEAR ENDED DECEMBER 31, 2020, WITH COMPARATIVE INFORMATION FOR 2019
(in thousands of Canadian dollars)

2020

2019

Contributed surplus:
As at January 1 and December 31

$ 19,134

$

19,134

Retained earnings:
As at January 1
Net income
As at December 31

35,672

35,245

1,995

427

37,667

35,672

1,260

1,808

43

(67)

(554)

(481)

Accumulated other comprehensive income:

Unrealized gain on investments
Unrealized gain (loss) on interest rate swaps
and forward exchange contracts

250

(78)

2,055

549

Current

1,009

397

Deferred recovery

(949)

(275)

60

122

Income before income taxes
Income taxes (recovery):

Net income

2020

(in thousands of Canadian dollars)

$

1,995

$

427

Representing the fair value reserve:
As at January 1
Net gain (loss) on cash flow hedges, net of income tax
Defined benefit plan actuarial losses, net of
income tax
Balance, end of year
Member’s equity, end of year

749
$ 57,550

1,260
$

56,066

“

In our many years of banking,
neither of us have ever experienced the
outstanding service that (Northern Credit
Union) has oﬀered us. Instead of cringing
when I see their number on my phone, like

Our team truly delivers on Northern’s

a truly exceptional banking experience.

promise, to partner with our members to

Northern will only be as good as our

support them as they navigate through

employees who invest in the cooperative

their

our

principles that founded our credit

employees who maintained essential

union 64 years ago. We believe each of

branch and member services, to those

our employees continues to champion

ﬁnancial

journey.

From

who found themselves displaced from
their

desks

and

working

these ideals and values that make us

remotely

True North Strong, and in the importance

at home, our staﬀ stepped up and

of investing in our employees as

continued to provide our members with

member needs continue to evolve.

These investments will help to foster

from so many of its members and

proud, conﬁdent, and knowledgeable

commercial

employees who will continue to serve

footprint, sharing with us excellent

our valued members. Throughout the

stories of their ‘wow experience’ they

last year, Northern was pleased to hear

received from our people.

clients

throughout

I used to when a bank called in the past, I
think, ‘Oh wow, I wonder what (they) have
to oﬀer me now!’

Over the years (Northern) has

“

provided me with advice and
service

regarding

RRSPs,

mortgages,

personal loans, a line of credit and
investment opportunities. Northern Credit
Union is an integral member of my
community and I'm proud to be a member.

our

”

“

”

In the agricultural industry, we rely heavily
on a local network of people working
together. NCU has been a great support for
us right here in our own backyard.

”

TIMES
“ IN
SUCH AS

THESE, IT’S
IMPORTANT
THAT OUR
MEMBERS
KNOW THAT
WE’RE HERE
FOR THEM.

RICHARD ADAM, President & CEO

”

$ 27, 000
IN DONATIONS MADE
BY NORTHERN AMBASSADORS

Helping our communities in a meaningful way is

Although giving back and lending a hand

one of the most rewarding aspects of belonging

looked

to Northern Credit Union. Amidst a global

faithful to our pledge of providing positive

pandemic, we knew we had a responsibility to

outcomes

help our members and communities.

people who live there.

$3, 000

RE-INVESTED IN LOCAL ECONOMIES
VIA STAFF COMPETITIONS

“

diﬀerent

for

this

our

year,

we

communities

remained

and

the

We greatly appreciate the friendly customer
service and consideration we receive from
our North Bay Northern Credit Union. They
have been exceptional in providing rates

$10, 000
IN COVID-19 SUPPORT TO
LOCAL UNITED WAYS

$ 4 , 000

IN DONATIONS MADE TO THE
MAKING SPIRITS BRIGHT CAMPAIGN

and products in an ex-pedient fashion and
give us ﬂexibility when needed. In addition,
we are very grateful for the many charitable
causes that they support in our community,
including our hospital.

”

We partnered with United Way Centraide Canada

BRUCE &
GREY

More than 600 food hampers were delivered to

NORTHEAST
ONTARIO

Replenished food banks, purchased hygiene

EASTERN
ONTARIO

Provided children with access to mental health,

ALGOMA
DISTRICT

Increased delivery and products to weekly

THUNDER
BAY

Provided grants to charities and organizations

isolated seniors, families and children in need

products and other essentials, including PPE

housing and addiction services during isolation

food drop-oﬀs to communities across Algoma

to launch the True North Stronger Fund to aid
ongoing eﬀorts in response to the COVID-19
pandemic. Comprised of public donations and

working in services assisting people in need

matching corporate contributions, $10,000 was
given to United Way to support the immediate
needs of communities in which Northern has a
presence. Donations were cross-referenced via
postal code to ensure that all funds, along
with matching corporate contributions, stayed
within the same communities donors resided in.

FOOD SECURITY
RENT ASSISTANCE
AIDING HOMELESSNESS

ASSISTING WITH
WAGE LOSS
EMERGENCY HEAT, FOOD
AND HEALTH CARE

Northern

is the ﬁrst Ontario credit

A total of $10,000 in bursaries was

Northern is proud to keep your

union to choose the Aura™ member

given to young Northern Credit Union

investments

of

experience and rewards platform to

members in 2020. One recipient

National Credit Union Day, 30 staﬀ

support the credit union-led initiative,

received full marks across all criteria,

winners were awarded $100 each

Loyal2Local. Aura™ is a reloadable

earning him a $3,000 bursary.

to reinvest in small businesses and

Mastercard® that can be used to

non-for-proﬁts. So many Northern

serve local communities, provides

staﬀ members stepped up ﬁnding

rewards and discounts and ﬁnancial

additional sponsors and contributing

wellness features. This great program

funds right out of their own pockets.

is set to launch to members in 2021.

“

local.

In

honour

Jason matched his $100 prize with
his own $100, as well as a donation
of $100 from Valeyo to support his
local grocer and help stock up the
Timmins Community Food Bank.

MAKING

”

SPIRITS

“

Northern’s results reﬂect the talent
and potential of the youth in the
communities they serve.

”

This December, Northern gifted over $4,000 to families in
need through our Making Spirits Bright Campaign. With the
help of local nominations, we were able to spread some cheer
across all our communities for those who very much needed it.

NEW IN 2020:
AN UPDATED SUITE
OF DEPOSIT PRODUCTS
In 2020, Northern was pleased to oﬀer our members a new suite of deposit accounts
for both our business banking and retail members. Whether you are looking for a
premium account or just something basic, Northern’s new suite of deposit accounts
oﬀers something for everyone. All of our accounts are designed with you, our member,
in mind. With Northern, you now have more options than ever.

OUR NEW DEPOSIT PRODUCTS OFFER:

Loyalty
Reward Oﬀers

Competitive Account Features
Built For Every Budget & Need

Premium
Banking Services

For more information contact your local branch or our
Northern experts at the True North Hub at 1-866-413-7071

With many members navigating to digital

operated assistant can answer a myriad of

to

channels, in the wake of the pandemic,

questions from mortgages to investments and

non–for–proﬁts

Northern focused on how to continue to

more. 32% of our members are already “digital

information, and ﬁnding the best funding

provide you with the service you have

only” users, so Fred truly oﬀers a ﬂexible,

and

come to expect through our branch and

quick and casual approach to your ﬁnances.

Business Credit Availability Program, Canada

virtual channels. Not just because 2020
may very well be known as the “year of
social distancing”, but because Northern is
committed to providing you safe, convenient
and innovative ways to bank, we have launched

No, you haven’t been able to see our smiling
faces lately, but we’ve been diligent to have
them behind masks, to have our surfaces
cleaned, installed new barriers and social

help

our

relief

members,
by

programs

businesses,

providing

and

up–to–date

available

such

as:

Emergency Wage Subsidy, Regional Recovery
and

Relief

Deposit

Fund,

enrolment,

Online
Canada

CRA

Direct

Emergency

Business Account, and so much more.

distance signage to to keep you as safe as

These funding options, the True North Hub,

possible. We are not done persevering through

Fred our virtual ﬁnancial assistant, the newly

the COVID-19 pandemic, and we are not done

launched website, and our dedication is what

Fred the ﬁnancial assistant can be found on

doing our utmost to help our communities

roots us in the fabric of our member’s lives and

our website. By simply clicking his icon our AI

during these challenging times. We continue

the communities they reside in.

multiple new tools for you to utilize alongside
in branch services and our True North Hub.

Fred the ﬁnancial assistant is here to help
you get the answers for simple inquiries,
without having to wait in line.

The True North Hub is a great way to access
specialists after hours who can help you
with all basic transactions.

OUR BRANCHES
ARNPRIOR....................... 211 Madawaska Blvd. (613) 623-3103
BARRY’S BAY................... 19630 Opeongo Line W. (613) 756-3097
CAPREOL......................... 10 Vaughan St. (705) 858-1711
CHAPLEAU....................... 34 Birch St. (705) 864-1841
CHESLEY.......................... 115 1st Ave. S. (519) 363-6188
CONISTON....................... 110 Second Ave. (705) 694-4741
DEEP RIVER..................... 87 Deep River Rd. (613) 584-3355
DURHAM......................... 118 Queen St. S. (519) 369-2931
EGANVILLE....................... 237 John St. (613) 628-2244
ELLIOT LAKE.................... Suite 100, 1 Horne Walk (705) 848-7129
ELMWOOD....................... 6 Main St. S. (519) 363-2305
ENGLEHART..................... 50 Fourth Ave. (705) 544-2248
ESPANOLA....................... 91 Centre St. (705) 869-3001
GARSON.......................... 3555 Falconbridge Hwy. (705) 693-3411
HORNEPAYNE.................. 84 Front St. (807) 868-2471
IRON BRIDGE................... 22172 Hwy. 17 (705) 843-1169
KIRKLAND LAKE............... 103-145 Government Rd. W. (705) 567-3254
LITTLE CURRENT.............. 3 Manitowaning Rd. (705) 368-3222
NORTH BAY...................... 525 Main St. E. (705) 476-3500
PEMBROKE...................... 432 Boundary Rd. E. (613) 732-9967
PETAWAWA..................... Unit 19, 3025 Petawawa Blvd. (613) 687-0955
RED ROCK........................ 65 Salls St. (807) 886-2247
RICHARDS LANDING........ 1193 Richard St. (705) 246-3081
SAULT STE. MARIE............ 280 McNabb St. (705) 949-2644
SAULT STE. MARIE............ 612 Second Line W. (705) 942-2333
SUDBURY........................ 2380 Long Lake Rd. (705) 522-2111
THESSALON..................... 186 Main St. (705) 842-3916
THUNDER BAY................. 560 Arthur St. W. (807) 475-5817
THUNDER BAY................. Suite 101, 581 Red River Rd. (807) 767-1300
TIMMINS.......................... 70 Mountjoy St. N. (705) 267-6846
WAWA............................. 208 B Mission Rd. (705) 856-2322

Corporate Oﬃce
280 McNabb Street, P.O. Box 2200
Sault Ste. Marie, ON P6A 5N9

1-866-413-7071
NorthernCU.com

